
 

Quality Policy: 

Contracting Office Company Ltd. is fully committed to provide 

construction services of consistent quality in the field of substations and 

building infrastructure that conform fully with company and statutory   

requirements and in meeting our clients’ documented and implied expectations 

in terms of technical budget and time compliance. 

Our commitment to ISO 9001:2008 Quality Management System is 

found in our core values which serve as our standard for performance. In 

execution, it is serving as our foundation for guiding our motivation for 

excellence and decision-making and our impetus for continuous improvement. 

Develop and maintain a culture that incorporates constant problem 

solving and continuous improvement, encouraging all employees to take total 

pride in and responsibility for their work and the development of better working 

practice. 

The management extends its full support to achieve this policy through 

continually improving the effectiveness of the Quality Management System and 

seeking new and innovative methods that will help us to be flexible in order to 

enhance customer’s satisfaction and their changing needs. 
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